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Summary 
 
The Internet has been hailed as the greatest innovation in human history and its growth 
has spawned new industries and new markets. Proponents argue that that the spread of 
the Internet and e-commerce is generally good for consumers and the economy. New 
products and services will be offered and new markets will be created. Consumers will 
also have more choices and more market power. Such images are compelling and 
indeed, markets will be re-made. 
 
A concomitant issue remains. As the Internet and use of electronic commerce spreads 
and intensifies internationally, the fate of national sovereignty remains a nagging but 
significant concern. The Internet, e-commerce and the resultant ‘thick’ cross-border 
transactions that follows call into question the traditional prerogatives of nation-states to 
control what can take place within their territorial borders. National governments will 
face growing challenges not only in managing the terms of international trade and 
finance, but encounter issues in collecting taxes, controlling the domestic money supply 
and addressing domestic social and cultural needs. The Internet and other electronic 
technologies will play an important part in this transformation. This process is, 
however, under-studied.  
 
This paper will examine some of the provocative implications of these new 
developments as they relate to nation-states and the issue of governance. It examines, in 
particular, the issue and changing nature of national sovereignty and the consequences 
arising from such a shift. It questions the efficacy of current state practices and 
arrangements and, in particular, the role and effect ICTs has on states, in particular, 
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Asian states. It argues that to retain their efficacy and sovereignty, governments 
(including Asian governments) need to re-invent themselves and comes to terms with 
the new information technologies and their attendant practices and effects. Inevitably, 
issues of greater democracy and attendant socio-political changes arise. The paper 
canvasses some of these changes in the socio-political topography and the changing 
context of governance. 
 
1. Introduction 
 
The Internet has been hailed as the greatest innovation in human history, and its growth 
has spawned new industries and new markets. Companies and markets have been 
smitten with the allure of the Internet and have seen this new frontier as the new El 
Dorado. Proponents argue that the spread of the Internet and e-commerce is generally 
good for consumers and the economy. New products and services will be offered and 
new markets will be created. Consumers will also have more choices and more market 
power. Such images are compelling and, indeed, markets will be re-made.  
 
A concomitant issue, however, remains. As the Internet and use of electronic commerce 
spread and intensify internationally, the fate of national sovereignty reinserts itself as a 
nagging but significant concern. The Internet, e-commerce, and the resultant ‘thick’ 
cross-border transactions that follow, call into question the traditional prerogatives of 
nation-states to control what can take place within their territorial borders. National 
governments will face growing challenges, not only in managing the terms of 
international trade and finance, but also in collecting taxes, controlling the domestic 
money supply, and addressing domestic social and cultural needs. The Internet and 
other electronic technologies will play an important part in this transformation. 
Governance, as we know it, will change and be transformed. One author heralds “the 
twilight of sovereignty” and proclaims its inevitability.  
 
This paper examines, in particular, the issue of the changing nature of national 
sovereignty and the consequences of the new “digital economy”. It questions the 
efficacy of current state practices and arrangements and, in particular, the role states 
play in managing and mediating the effects of information and communication 
technologies (ICTs) on states’ policies. The paper argues that to retain their efficacy and 
sovereignty, states need to re-invent themselves and their governments, as they 
increasingly come to grips with the newly developing ICTs, and the consequent social 
and economic effects. 
 
2. Towards a New Globalized Economy: A New Architecture? 
 
There is a growing sense that we are rapidly converging and evolving into a single, 
integrated world powered by the new ICTs. It has rendered the world borderless, and in 
most part, celebrated. Our daily lives—social, economic and political—are increasingly 
dominated by these digital transactions and gyrations. Trans-border financial activities 
now outpace all other forms of economic exchanges, and our central economic and 
financial markets now seem much less central as transactions are enacted in the safe 
haven of cyberspace. Using a few keystrokes, we are able to affect nation-states and 
their economies. These states and their economies typically react like the props in the 
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virtual world to the promptings of the key comptroller. And in our social world, “one 
worldism” a la Coca-Cola, Planet Reebok, McDonalds, IBM, Michael Jackson and 
Madonna, seems to permeate all aspects of our consuming, “invented” and “purchased” 
selves and cultures. For Ralf Dahrendorf, “it has become hard and for most impossible, 
to hide in the world…There is no getting away from it, and the effects of globalisation 
are felt in all areas of social life”. This process is intensified, facilitated and further 
attenuated by the new ICTs. 
 
In the light of these developments, nation-states are increasingly finding themselves 
under doubt. They are seen as “obsolete”, “dysfunctional”, “Jurassic-type” institutions, 
unable to respond to the fast changing nature of the new economy and its attendant 
technologies. Its global nature, reach and speed means that states need to be fleet-footed 
and fancy-free to ensure that they are not lagging behind. They have to re-negotiate 
their authority and spheres of influence vis-à-vis the corporate interests “managing” the 
cyber-economy, resulting in new configurations and alignments of political and 
economic power. States and governments, suggests one sympathetic critic, lack the 
ability to engender new inventiveness, or innovations in political expressions and 
practices. More often than not, they are losing substantial control over many economic 
and financial matters to entirely new international bodies and new legal regimes, while 
retaining most of the remaining powers. 
 
In the face of such disarray, heightened by the power of the new economy as it traverses 
boundaries and transmogrifies economies and societies, local communities are, and have 
been, demanding a greater say. This has manifested itself in anti-MAI campaigns and 
other similar anti-globalization campaigns, as seen in Seattle, Prague, Washington and 
Melbourne in recent years. Despite these actions, globalization and the spread of the 
digital economy continue to gather pace. The traditional prerogatives of national 
sovereignty have been irrevocably changed, and nation-states no longer play their 
traditional roles of being a strong economic developer, producer and interventionist 
regulator. They now need to make themselves more attractive and committed to 
facilitating private capital accumulation.  
 
This “subordination” of national interest to that of “global capital” has led Alaine 
Touraine to declare that “we are no longer either industrial or national societies… (but) 
entering a process of post-industrial and post-national globalisation”. Implicit in his 
analysis is the view that there is a general logic and autonomy to the globalization 
process which exists outside, and is independent of, the power of nation-states. But as 
various writers have pointed out, just as globalization “destroys traditional social forms 
of social and economic regulation… (it also) generates new forms of regulation”, but 
these new forms are still nascent and not universally stable.   
 
Saskia Sassen, an influential critic of globalization, similarly argues that “the particular 
combination of power and legitimacy we call sovereignty is being de-centered and 
partly redistributed onto other entities”. According to her, sovereignty has not 
disappeared or dissipated, but merely transferred wholesale to corporations or new 
global bodies. They have been “unbundled” and reassigned in limited ways to “a 
multiplicity of institutional arenas: the new emergent transnational private legal regimes, 
supranational organisations (such as the World Trade Organization and the institutions 
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of the European Union), and the various international human rights codes. All these 
institutions constrain the autonomy of nation states; states operating under the rule of 
law are caught in a web of obligations they cannot disregard easily”.  
 
This “new” globalization calls into question the efficacy of nation-states, in particular 
their ability to set national priorities, and the degree and extent to which national 
economies can usefully be analyzed. The new parameters and contours of this 
“globalizing thrust” are still evolving but critical, and have resulted in three concurrent 
developments which have rendered state actions problematic. These include: the de-
nationalizing of territory, the creation of new intermediary legal regimes, and the 
“virtualization” of economic activities.  
 
3. The Death of Space? 
 
Marshall Berman has argued that in modernity’s wake, “all that is solid melts into air”. 
The process of globalization and the spread of ICTs evoke similar images. There are no 
stable categories and measures; identities and cultures continually evolve, and nations 
become diffused. What dominates is rather the discipline of the market, resulting in 
territories “de-nationalized” and “naturalized” into new “global cities” and “free trade 
zones/enterprise zones”, competing for highly and profitable specialized functions of 
corporate headquarters (finance, software and ICT development, accounting, law, 
strategic planning, etc.).  
 
Participation in the new digital economy enables a greater denationalizing of borders 
and territories, and yet, it does not create a homogenized social and cultural world. 
Local “technologies” of control and cultures can co-exist with this new “global 
architecture of e-commerce/m-commerce.” Economies can be jacked in, and virtually 
integrated into trading and business calculations, without having their specific national 
legal and accounting systems or cultural norms radically transformed. 
 
This can occur because increasingly, there is the new meso- or intermediate, space that 
is entirely specialized, fragmented and increasingly institutionalized, enabling 
regulation and management of these matters and issues by organizations such as the 
World Trade Organisation. In part, this development is driven by the basic but inherent 
tensions between globally minded corporations and territorially based nation-states. 
According to Sassen, “(F)irms operating transnationally need to ensure the functions 
traditionally exercised by the state in the national realm of the economy, such as 
guaranteeing property rights and contracts. Yet insofar as economic globalisation 
extends the economy—but not the sovereignty—of the nation-state beyond its 
boundaries, this guarantee would appear to be threatened”.  
 
These “new” regulatory voids need to be filled, and transnational corporate interests 
have established their own new intermediate legal regimes to ensure order, coordination, 
and transparency. This makes it relatively easy and possible for global actors—firms 
and markets—to fleet across national borders in terms of legal systems, accounting 
systems, managerial cultures and other “structural” arrangements. The new intermediate 
order includes international arbitration bodies to settle commercial disputes and debt 
security; bond-rating agencies such as Standard & Poor’s and Moody’s to serve as 
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gatekeepers for investment; and accounting and audit firms like Arthur Andersen, 
KPMG, Price Waterhouse Coopers, Deloitte, Touche and Ross, amongst others, to 
institute their market discipline and order. The new intermediate order also includes 
new forms of transnational governance, for issues ranging from environmental 
protection to trade to human rights. While government representatives have played a 
role in establishing these new legal regimes, most of these changes have been instigated 
by the private sector, with governments brought in chiefly to legitimize the results. 
 
National sovereignty has been reallocated and assigned to specialized institutional 
regimes. For example, the World Bank and the International Monetary Fund play 
critical roles in ensuring nation-states comply with the market rules and the sovereignty 
of the market. Interest-based institutions are increasing their spheres of influence and 
displacing the sovereignty of nation-states. For example, institutions such as the finance 
community and the telecommunications community have become central props in 
defining and managing the new economy. And the capstone of this new architecture is 
the World Trade Organisation, which provides a global decision making structure for 
setting and enforcing rules in relation to free international trade. Its rules are binding on 
member countries and, given its decision making arrangements, it is unlikely that small 
and less powerful countries are able to effect and exact favorable decisions. It is a de 
facto free trade police squad, offering unprecedented protection for corporations in their 
pursuit of free trade and corporate rights, in areas like copyright and intellectual 
property rights, for example. 
 
The globalization of electronic commerce, in particular, is subverting the ability of 
national governments to exercise their national sovereignties.  As the new ICTs in the 
finance markets  have rendered national “policing” attempts insipid, prompting crises of 
control that transcend the governing “capacities of both the state and the institutional 
apparatus of the economy”, private mercantile credit organizations have been able to 
similarly track and monitor both the “financial performances” of private citizens and 
nation-states, via credit checks and records for the former, and the stock-market and 
credit ratings for the latter. Their territorial reach certainly extends beyond national 
boundaries, and they can be more effective in locating “errant” clients/citizens. These 
trends are a real challenge to national governments. The new economy, despite the 
rhetoric of its proponents, is still place-bound: there is no fully virtualized firm, and no 
fully digitized industry and economy. Moreover, it tends to coalesce and advance the 
interests of a small group of people in specific places. Citizenship, particularly in the 
form of social rights, is re-written as more citizens become disenfranchised, while a new 
type of rights, of global financial markets, asserts itself aggressively, demanding greater 
representation by, and accountability to, governments. 
 
- 
- 
- 
 

 
TO ACCESS ALL THE 17 PAGES OF THIS CHAPTER,  
Visit: http://www.eolss.net/Eolss-sampleAllChapter.aspx 

 

https://www.eolss.net/ebooklib/sc_cart.aspx?File=E1-34-04-05


UNESCO – 
EOLS

S

SAMPLE
 C

HAPTERS

PUBLIC ADMINISTRATION AND PUBLIC POLICY – Vol. I - The Internet, Governments and the Issue of Governance: A New 
Cartography of Power? - Loong Wong 
 

©Encyclopedia of Life Support Systems (EOLSS) 

Bibliography 
 
Aharoni, Y. (Ed.) (1993) Coalitions and Competition: The Globalisation of Professional Services, New 
York, Routledge (An early discussion of the globalisation of professional services). 

Alvater, E. (1992) ‘Fordist and Post-Fordist International Division of Labour and Monetary Regimes’ in 
M. Storper & A.J. Scott (Eds.) Pathways to Industrialisation and Regional Development, London, 
Routledge (Provides an analytical overview of conceptual analysis of modes of labour organization). 

Anderson, B. (1983) Imagined Communities: Reflections on the Origin and Spread of Nationalism, 
London, Verso (A classic work on nationalism, its efficacy and its spread). 

Appadurai, A. (1990) ‘Disjuncture and Difference in the Global Cultural Economy’ in M. Featherstone 
(Ed.) Global Culture, London, Sage (A postmodern examination of the new global economy). 

Bauman, Z. (1990) ‘Modernity and Ambivalence’ in M. Featherstone (Ed.) Global Culture, London, Sage 
(An exploration of the effects of modernity) 

- (1992) Intimations of Postmodernity, London, Routledge (A development of the effects of 
postmodernisation). 

Bellamy, C & Taylor, J. (1998) Governing in the Information Age, London, Open University Press (An 
early work looking at the prospects of governance in the new organization) . 

Bellman, C. & Gerster, R. (1996) ‘Accountability in the World Trade Organisation’, Journal of World 
Trade, 30: 31-74 (An exploration of accountability as it is impacted upon by the World Trade 
Organisation). 

Berman, H. (1983) Law and Revolution: The Formation of the Western Legal Tradition, Cambridge, MA, 
Harvard University Press (An extended analysis of the evolution of western legal systems). 

Berman, M. (1988) All that is Solid Melts into Air, New York, Penguin (A classic discussion of the 
effects of modernity). 

Best, M. (1990) The New Competition: Institutions of Industrial Restructuring, Cambridge, Polity Press 
(A path-breaking study on the new competition). 

Bhagwati, J. (2000) The Wind of the Hundred Days: How Washington Mismanaged Globalisation, 
Cambridge, MA, MIT Press (A reflection on globalisation and how the west has mismanaged the global 
economy). 

Bourdieu, P. (1998) Acts of Resistance: Against the Tyranny of the Market, New York, New Press (An 
important work critiquing the market fundamentalist approach). 

Boyer, R. & Drache, D. (Eds.) States Against Markets: The Limits of Globalisation, London, Routledge 
( A discussion of the two dominant modes of social and economic organization). 

Buchanan, P. (1998) The Great Betrayal: How American Sovereignty and Social Justice are Being 
Sacrificed to the Gods of the Global Economy, Boston, Little Brown ( A conservative view of the loss of 
sovereignty). 

Camilleri, J. & Falk, J. (1992) The End of Sovereignty? The Politics of a Shrinking and Fragmenting 
World, Aldershot, Edward Elgar (An early work looking at the prospect of a global society and its 
positive effects). 

Carr, E. (1964) The Twenty Year’ Crisis, 1919-1939, New York, Harper & Row (A classic work on the 
inter-war years). 

Carroll, W., Desai, R. & Magnusson, W. (1996) Globalisation, Social Justice and Social Movements: A 
Reader. Victoria, ON, University of Victoria (A collection of articles examining the struggle for social 
justice within a globalising world). 

Castells, M. (1990) The Informational City, Oxford, Basil Blackwell (An early and important study of the 
impact of information technology). 

Castells, M. (1997) The Rise of the Network Society: The Power of Identity, Oxford, Blackwell (A 
benchmark study on the network society). 



UNESCO – 
EOLS

S

SAMPLE
 C

HAPTERS

PUBLIC ADMINISTRATION AND PUBLIC POLICY – Vol. I - The Internet, Governments and the Issue of Governance: A New 
Cartography of Power? - Loong Wong 
 

©Encyclopedia of Life Support Systems (EOLSS) 

- (2000) ‘Information Technology and Global Capitalism in W. Hutton & A. Giddens (Eds) Global 
Capitalism, New York, New Press (A succinct summary of Castell’s ideas of a global economy and the 
role of new information technologies). 

Cerny, P. (1997) ‘Paradoxes of the Competition State: The Dynamics of Political Globalisation’, 
Government and Opposition, 32: 251-74 (Examines the Janus-like impact of a globalised economy on 
nation-states). 

Chase-Dunn, C. (1998) Global Formation: Structures of the World Economy, Lanham, MD: Rowman and 
Littlefield (A sociological overview of the world economy). 

Commission on Global Governance (1995) Our Global Neighbourhood: the Report of the Commission on 
Global Governance, Oxford, Oxford University Press (An important study on the notion of governance). 

Cox, R. (1991) ‘Social Forces, States and World Orders: Beyond International Relations Theory’, 
Millennium, 10(2): 126-55 (A political economy approach to the study of international relations). 

Dahrendorf, R. (1996) ‘Economy, Opportunity, Civil Society and Political Liberty’ in C. Hewitt de 
Alacantra (Ed.) Small Futures Global Visions, Oxford, Basil Blackwell/United Nations Research Institute 
for Social Development (A general overview of the effects of a globalised economy). 

Dermanovic, A. (1999) ‘ The World Trade Organisation’, Review of International Affairs, 50: 8-14 (A 
short and competent summary of the World Trade Organisation). 

Dezalay, Y. & Garth, B.G. (1996) Dealing in Virtue: International Commercial Arbitration and the 
Construction of a Transnational legal Order, Chicago, University of Chicago Press (An important study 
on the evolution of international law and legal norms). 

Dunning, J. (Ed.) (1997) Governments, Globalisation and International Business, New York, Oxford 
University Press (An economic approach to the study of globalisation by a leading international business 
scholar). 

Elkins, P. (1992) New World Order: Grassroots Movements for Social Change, London, Routledge 
( Discusses the prospects for greater social change within a new global order). 

Falk, R. (1999) Predatory Globalisation: A Critique, Cambridge, Polity Press (Examines the twin 
dynamics of globalisation and its attendant effects). 

Frank, T. (2000) One Market Under God: Extreme Capitalism, Market Populism and the End of 
Economic Democracy, New York, Doubleday (A populist account of market liberalism). 

Frissen, P. (1990) ‘The Virtual Reality of Informatisation in Public Administration’, Informatisation and 
the Public Sector, 3(3/4): 265-81 (An early work on the spread of information technologies and its use in 
governments). 

Fukuyama, F. (1992) The End of History and the Last Man, London, Penguin (A popular work 
proclaiming the triumph of liberalism, the market and democracy). 

Gellner, E. (1983) Nations and Nationalism, London, Basil Blackwell (An important study on the modern 
notion of nationalism). 

Gilpin, R. (2000) The Challenge of Global Capitalism: The World Economy in the Twenty-First Century, 
Princeton, Princeton University Press (A general account of the changing global economy) 

Gordenker, L. & Weiss, T. (1996) ‘Pluralising Global Governance: Analytical Approaches and 
Dimensions’ in T.G. Weiss & L. Gordenker (Eds.) NGOs, the UN and Global Governance, Boulder, Co, 
Lynne Reiner (Offers a perspective of global governance from a bottom-up approach). 

Gordon, D. (1988) ‘The Global Economy: New Edifice or Crumbling Foundations’, New Left Review, 
168: 24-64 (An important critique of the proponents of globalisation). 

Gowan, P. (1999) The Global Gamble: Washington’s Faustian Bid for World Dominance, London, Verso 
(A study of the dominance of ‘western’ thinking and its impact on the global economy). 

Graeber, D. (2002) ‘The New Anarchists’, New Left Review, 13: 61-73 (Discusses the new social 
movements circa the Seattle protests). 



UNESCO – 
EOLS

S

SAMPLE
 C

HAPTERS

PUBLIC ADMINISTRATION AND PUBLIC POLICY – Vol. I - The Internet, Governments and the Issue of Governance: A New 
Cartography of Power? - Loong Wong 
 

©Encyclopedia of Life Support Systems (EOLSS) 

Gray, J. 91998) False Dawn: The Delusions of Global Capitalism, New York, New Press (An influential 
liberal criticizes the excesses of global capitalism). 

Grewlich, K.W. (1999) Governance in ‘Cyberspace’, Access and Public Interest in Global 
Communications’, The Hague, Kluwer International (Examines governance from the convention of laws 
and legal systems). 

Hardt, M. (2002) ‘Today’s Bandung’, New Left Review, 14: 112-8 (Another take on post-Seattle 
activism). 

Hart, M. & Chaitoo, R. (1999) ‘Electronic Commerce and International Trade Rules’, Journal of World 
Intellectual Property, 2(6): 911-38 (Discusses the evolution of international practices and its relationships 
with the new economy).  

Held, D.  (1995) Democracy and the Global Order, Cambridge, Polity Press( Critically discusses the 
prospect of democracy in the new global order). 

Held, D. (1991) ‘Democracy, the Nation-State and Globalisation’, Economy and Society, 20(2): 138-72 
(A critical engagement of the effects of globalisation on the nation-state). 

Hirst, P. & Thompson, G. (1999) Globalisation in Question: The International Economy and the 
Possibilities of Governance, Cambridge, Polity Press (A landmark study questioning the inevitability of 
global economic dominance). 

Horsmann, M.  & Marshall, A.  (1994) After the Nation State: Citizens, Tribalism and the New World 
Disorder, London, HarperCollins (Examines the consequences of fragmentation arising from 
globalisation). 

Hu, W. (1992) ‘Global Corporations are National Firms with International Operations’, California 
Management Review, 34 (Challenges the notion that there are global corporations): 

Kapstein, E. (1992) ‘Between Power and Purpose: Central Bankers and the Politics of Regulatory 
Convergence’, International Organisation, 46: 265-87 (Suggests that there is an increasing disciplining 
tendency amongst economic elites globally_. 

Keck, M. & Sikkink, K. (1998) Activists Beyond Borders – Advocacy Networks in International Politics, 
Ithaca, NY, Cornell University Press (An early, scholarly work seeking to present a more political 
analysis of global movements). 

Kelsey, J. (1995) Economic Fundamentalism, London, Pluto Press (A critique of global market 
liberalism). 

Kennedy, P. (1993) Preparing for the Twenty-First Century, London, HarperCollins ( A scenario exercise 
for the 21st century). 

Kuttner, R. (1997) Everything for Sale: the Virtues and Limits of the Market, New York, Knopf ( A 
liberal critique of the free market and its excesses. 

- (2000) ‘The Role of Governments in the Global Economy’ in W. Hutton & A. Giddens (Eds) Global 
Capitalism, New York, New Press (notes the still central role of governments in the global economy). 

LaFeber, W. (1999) Michael Jordan and Global Capitalism, New York, Norton (An examination of the 
new ‘cosnumerist’ global capitalism). 

LaTouche, S. (1996) The Westernisation of the World, Cambridge, Polity Press (A sociological critique 
of the increasing influence of the ‘west’). 

Lessig, L. (1999) Code and Other Laws of Cyberspace, New York, Basic (One of the more prominent 
accounts of information economy and its disempowering effects).  

Luttwak, E. (1999) Turbo-Capitalism: Winners and Losers in the Global Economy, New York, Harper 
Collins (A popular account of the transformative effects of global capitalism). 

Mann, M. (1997) ‘Has Globalisation Ended the Rise and Rise of the Nation State?’, Review of 
International Political Economy, 4: 472-96 (Another critique of the globalphiles) 

Marcuse, P. & van Kempen, R. (2000) Globalising Cities: A New Spatial Order?, Malden, MA, 
Blackwell (Examines the spread and growth of new cities). 



UNESCO – 
EOLS

S

SAMPLE
 C

HAPTERS

PUBLIC ADMINISTRATION AND PUBLIC POLICY – Vol. I - The Internet, Governments and the Issue of Governance: A New 
Cartography of Power? - Loong Wong 
 

©Encyclopedia of Life Support Systems (EOLSS) 

Martin, H-P. & Schumann, H. (1997) The Global Trap: Globalisation and the Assault on Democracy and 
Prosperity, London, Zed Books (A critical examination of the effects of globalisation). 

Menzies, H. (1996) Whose Brave New World? The Information Highway and the New Economy, 
Toronto, Between the Lines ( A reflective account of the new economy).  

Micklethwaitt, J. & Woolridge, A. (2000) A Future Perfect: The Challenge and Hidden Promise of 
Globalisation, New York, Crown Publishers (Seeks to promote the virtues of a global economy). 

Mittelman, J. (Ed.) (1996) Globalisation: Critical Reflections, Boulder, Colo, Lynne Reiner (A collection 
of articles examining globalisation from different disciplinary approaches). 

Moore, M. (1995) Creating Public Value: Strategic Management in Government, Cambridge, MA, 
Harvard University Press( Looks at the impact of strategic management in government). 

Mosler, D. & Catley, R. (2000) Global America: Imposing Liberalism on a Recalcitrant World, Westport, 
CT, Praeger (Discusses the impact of America and its vision on the world). 

Negroponte, N. (1995) Being Digital, London, Hodder & Staughton (An exuberant account of the new 
economy). 

O’Hara-Deveraux, M. & Johansen, R. (1994) Global  Work: Bridging Distance, Culture and Time, San 
Francisco, Jossey-Bass Publications (A sympathetic approach to the new work order in a global economy). 

O’Rourke, K.H. & Williamson, J.G. (1999) Globalisation and History: The Evolution of a Nineteenth 
Century Atlantic Economy, Cambridge, MA, MIT Press(Examines the ‘roots’ of globaloisation). 

Offe, C. (1996) Modernity and the State: East, West, Cambridge, Polity Press (Discusses the notion of 
modernity from an European perspective). 

Ohmae, K.  (1983) “The Rise of the Region State’, Foreign Affairs, 72(2): 78-87 (An early piece calling 
for a new analytical concepts). 

- (1995) The End of the Nation State, Cambridge, Free Press (An enthusiastic proclamation of the death 
of the nation-state and the beginning of a new global economic order). 

Osborne, D. & Gaebler, T. (1993) Reinventing Government: How the Entrepreneurial Spirit is 
Transforming the Public Sector, New York, Plume (Benchmark study on new public sector management). 

Pauly, L. & Reich, S. (1997) ‘National Structures and Multinational Corporate Behaviour: Enduring 
Differences in the Age of Globalisation’, International Organisation, 51: 1-30 (Disputes the globalising 
and homogenizing accounts of global capitalism). 

Pierson, C. (1991) Beyond the Welfare State?, Cambridge, Polity Press (Discusses the evolution of the 
welfare state). 

Pieterse, J. (1994) ‘Globalisation as Hybridisation’, International Sociology, 9(2): 161-84 (posits the view 
that globalisation is more complex and combines and fused different elements). 

Pollitt, C. (1990) Managerialism and the Public Services: The Anglo-American Experience, Oxford, Basil 
Blackwell (Critically interrogates the new public sector management). 

Postone, M. (1996) Time, Labour and Social Domination, Cambridge, Cambridge University Press (A 
critical account of the spatial and temporal dimensions of capitalism). 

Reich, R. (1992) The Work of Nations, New York: Vintage Books (A liberal and generally positive 
account of the process of globalisation by an ex-Clinton staffer). 

Rhodes, R. (1996) ‘The New Governance: Governing without Government’, Political Studies, 44: 652-67 
(Important study of the notion of new governance practices). 

Roberston, R. (1992) Globalisation: Social Theory and Global Culture, London, Sage (A sociological 
account of globalisation). 

Rodrik, D. (1997) Has Globalisation Gone Too Far? Washington, D.C., Institute for International 
Economics (An economist look at globalisation). 



UNESCO – 
EOLS

S

SAMPLE
 C

HAPTERS

PUBLIC ADMINISTRATION AND PUBLIC POLICY – Vol. I - The Internet, Governments and the Issue of Governance: A New 
Cartography of Power? - Loong Wong 
 

©Encyclopedia of Life Support Systems (EOLSS) 

Rose, N. (1996) Inventing Our Selves: Psychology, Power and Personhood, Cambridge, Cambridge 
University Press (Interesting and new insights in control and the liberal project). 

Ruggie, J. (1983) ‘Territoriality and Beyond: Problematising Modernity in International Relations’, 
International Organisation, 36: 379-415 (An early attempt to deal with the evolving global economy and 
is attendant effects). 

Rupert, M. (2000) Ideologies of Globalisation: Contending Visions of a New World Order, London, 
Routledge (Suggests that globalisation is multi-faceted and has different agendas). 

Sassen, S. (1996) Losing Control? Sovereignty in an Age of Globalisation, New York, Columbia 
University Press (A very important piece of work on globalisation). 

Schein, E. (1992) Organisational Culture and Leadership, San Francisco, Jossey-Bass (Looks at corporate 
culture and strategic outcomes). 

Sinclair, T.J. (1993) ‘Passing Judgement: Credit Rating Processes as Regulatory Mechanisms of 
Governance in the Emerging World Order’, Review of International Political Economy, 1: 133-59 (Looks 
at the disciplinary functions of global private economic agents). 

Sklair, L. (1991) Sociology of the Global System, Hemel Hempstead, Harvester Wheatsheaf (A critical 
examination of the global system). 

Soros, G. (2000) ‘The New Global Financial Architecture’ in W. Hutton & A. Giddens (Eds) Global 
Capitalism, New York, New Press (A free market critique of the anarchy of global capitalism). 

Stewart, J.  (1995) Innovation in Democratic Practice, Birmingham, Inlogov (Examines new innovation 
practices in governing) 

Stone Sweet, A. (1997) ‘The New GATT: Dispute Resolution and Judicialisation of the Trade Regime’ in 
M. Volcanesk (Ed.) Law Above Nations: Supranational Courts and the Legalisation of Politics, 
Gainesville, FL, University of Florida Press (Discusses the new trade dispute resolution processes). 

Strange, S. (1996) The Retreat of the State, Cambridge, Cambridge University Press (Important 
examination of the impact of new global processes and actors on the nation-state) . 

- (1997) Mad Money: When Markets Outgrow Governments, Ann Arbor, University of Michigan Press 
(warns against the excesses of market liberalism). 

Tabb, W. (2000) ‘The World Trade Organisation? Stop World Take Over’, Monthly Review, 51(10): 1-18 
(Critical examination of the World Trade Organisation). 

Thompson, J.E. & Krasner, S. (1989) ‘Global Transactions and the Consolidation of Sovereignty’ in E.P. 
Czempiel & J. Rosenau (Eds) Global Changes and Theoretical Challenges: Approaches to World Politics 
for the 1990s, Mass, Lexington ( A neo-realist account of the challenge of a pluralistic world). 

Thurow, L. (1996) The Future of Capitalism, Sydney, Allen and Unwin (MIT economist’s prognosis on 
global capitalism . 

Tomlinson, J. (1999) Globalisation and Culture, Chicago, University of Chicago Press (Discusses the 
notion of cultural imperialism and its relationships with globalisation). 

Tonelson, A. (2000) The Race to the Bottom, Boulder, CO, Westview Press (An account of the leveling 
impulses of global economic practices). 

Touraine, A. (1993) ‘Interview’, Arena Magazine, 5: 35 (French sociologist’s critical reflections on 
sociology, social action and the globalising world).  

Urey, G. (1995) ‘Infrastructure for Global Financial Integration: The Role of the World Bank’ in B. Mody 
et. al. (Eds.) Telecommunication Politics: Ownership and Control of the Information Highway in 
Developing Countries, Mahwah, NJ, Lawrence Erlbaum Associates (Provides an account of the role of 
the World Bank in infrastructural development). 

Volcker, P. (2000) ‘The Sea of Global Finance’ in W. Hutton & A. Giddens (Eds) Global Capitalism, 
New York, New Press (Examines the ‘architecture’ of global finance). 

Weiss, L. (1998) the Myth of the Powerless State, Ithaca, NY, Cornell University Press (Challenges the 
notion that globalisation has superceded the nation-state). 



UNESCO – 
EOLS

S

SAMPLE
 C

HAPTERS

PUBLIC ADMINISTRATION AND PUBLIC POLICY – Vol. I - The Internet, Governments and the Issue of Governance: A New 
Cartography of Power? - Loong Wong 
 

©Encyclopedia of Life Support Systems (EOLSS) 

Wong, L. (2001a) ‘The Internet and Social Change in Asia’, Peace Review, 13(3): 381-88 (Discusses the 
impact of the Internet on social activism in Southeast Asia). 

- (2001b) ‘Creating Space in the Global Economy: Malaysia and Its Technology Policies’ in Proceedings 
of the Indian Ocean Regional Conference of the International Telecommunications Society, Vol. 2, Curtin 
University, Perth (Examines the creation of a new economy by a developing economy). 

-  (2002a) ‘The Internet, Politics and the Digital Divide in Asia’, Paper presented to the 2002 International 
Conference on the Digital Divide: Technology and Politics in the Information Age, Hong Kong Baptist 
University, August 2002 (Critically interrogates the idea of the digital dividend and its impact on politics 
in the Asia-Pacific region). 

Wong, W-L. (2000) ‘Summary and Next Steps’ 
http://www.globalknowledge.org/english/archives/mailarchives/gkd/gkd-nov00/0024.html (Critique of 
the Global Development Gateway and the World Bank’s approach to the Gateway) 

Yeatman, A. (1994) Postmodern Revisionings of the Political, London, Routledge (A conceptual 
understanding of the complexities of the new global order and its politics). 

Woods, N. (Ed) The Political Economy of Globalisation, Basingstoke, Macmillan (Provides some 
vignettes on the effects of globalisation). 

Wriston, W.B. (1992) The Twilight of Sovereignty: How the Information Revolution is Transforming our 
World, New York, Charles Scribner’s Sons (An enthusiastic embrace of the new effects of the new 
information revolution) 

Yergin, D. & Stanislaw, J. (1998) The Commanding Heights; The Battle Between Government and the 
Marketplace That is Remaking the Modern World, New York, Simon & Schuster (A populist liberal 
account of the market and its triumph) 

Yuen, E., Katsiaficas, G. & Rose, D.B. (Ed) The Battle of Seattle: The New Challenge to Capitalist 
Globalisation, New York, Soft Skull Press (Accounts from the Seattle battleground and its aftermath). 
 
Biographical Sketch 
 
Loong Wong is a senior lecturer at the University of Newcastle. Australia. He has taught and at 
universities in Malaysia, Papua New Guinea, New Zealand and Australia, and has also worked in industry 
as  General Manager for an Asiaweek top 500 firm.  He has also worked for an e-commerce firm in 
Sydney and developed a number of key strategic projects for various multinational firms. His research 
interests cover a wide range of academic disciplines and he has published studies on social change in 
Asia-Pacific countries, the internet and social change, government policies on the Internet, critical studies 
of culture and its relationships with international management and more recently on corporate governance 
in developing economies, including China.  He is currently working on a project on e-commerce practices 
in Australia and also undertaking s a systematic study of the discursive impact of Chinese management. 


